Dinah A. Lott

Permanent Address Current Address

1234 Old Mud Rd. Saint Michael’s College
Adamant, VT 05640 P.O. Box 1961

Phone: (802) 229-0000 Colchester, VT 05439
dlott@smcvt.edu Phone: (802) 654-0000
Education Saint Michael’s College, Colchester, VT

Honors

Customer
Service
Experience

Teaching
and
Writing
Experience

Skills

Activities/
Interests

Bachelor of Arts in English, May 2010
G.P.A. overall 3.82 G.P.A. (in major) 3.96

National University of Ireland, Galway
Butler University Study Abroad Program, Spring 2009

Dean’s List, 2006-2009
Saint Michael’s Honors Program, March 2007-present
Green Mountain Scholarship, 2006-present

Server/Hostess, The Tavern, New England Culinary Institute, The Inn at Essex, VT,

July 2009-present

Work as a server and hostess in a team-oriented learning environment directly connected to
the New England Culinary Institute. Serve with the Institute’s students in all capacities to
provide a quality dining experience. Manage sections of four to six tables with very diverse
clientele.

Cashier/Cocktail Waitress, Nectars, Burlington, VT, May-December 2008

Handled cash transactions, took drink orders for high volume of customers in incredibly fast-
paced and high-pressure environment. Maintained professionalism while diffusing tense
situations.

Catering Staff, New England Culinary Institute, Montpelier, VT, Summer 2007
Worked as part of a team that traveled to different locations organizing, setting up, serving, and
taking down events. Collaborated with paid employees, the chefs, and students of the Institute.

Senior Camp Counselor, Smugglers’ Notch Resort, Jeffersonville, VT, Summer 2006

Worked in leadership position for a day camp on a week by week basis with one other counselor
and groups of approximately 16-20 children, ages 6-10. Organized, supervised, and participated
in daily activities for Adventure Camp incorporating sports and games, lunch, and pool time.
Adapted style to accommodate campers from a wide range of cultures and backgrounds.

Writing Center Coach, Saint Michael’s College, Spring and Fall 2008, Fall 2009
Served as a resource for Saint Michael’s community; assisted in all stages of writing from
beginning to end, including organization, structure, thesis development, grammar, and spelling.

Editing Assistant, English Department, Saint Michael’s College, 2007-2008
Compared various editions of Shakespeare’s Hamlet, noting and documenting differences and
discrepancies among lines and footnotes for the final collaborative project.

eExcellent interpersonal/customer-service skills.
eVery strong writing skills.
eAccustomed to fast-paced environments.

eAttended New England Bartending School, Burlington, VT, May 2009
eTravel, running, reading
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