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Durick Library Print Periodicals Use Study
From the period July 1, 2003 to June 30, 2004, the Library staff conducted a Periodicals Use Study to collect statistics on the in-house use of current and bound paper journals.  The statistics gathered from this study have been, and will be, used to identify high and low-use titles, as a collection tool to aid librarians and faculty in decisions regarding continuation and de-selection of paper journals.

How was the study conducted?


A committee convened by Bernadette Jones, Periodicals Senior Specialist, was organized to plan and implement the survey.

For the collection of paper journal usage, a low-tech approach was adopted to gather print periodical usage data, using golf pencils, stickers, and the participation of library users.  

An EXCEL file listing current paid subscriptions to paper journals was printed, exempting titles already known to receive heavy usage.  Brightly colored orange stickers were placed on the covers of all journal issues shelved in the Current Periodicals area.  Orange posters were posted in the Library asking library patrons to mark stickers with a “hash mark” (under columns delineating faculty, staff or student) whenever they used a particular title.  Golf pencils were placed throughout the current periodical shelving area. 
Patrons were asked not to re-shelve bound paper journal volumes after using them.  Library staff counted these volumes as uses before re-shelving them.  The study was advertised via email to students, staff and faculty, and on the LIS Web site and the LIS newsletter:  News @ Your Library.
At the end of the survey period, totals were entered into the spreadsheet.  
Interlibrary Loan lending data for each title in the survey (the number of times an article was sent to a borrowing institution) was added to a column in the spreadsheet.

Additional data collected were the number of times the electronic counterpart of a paper journal title was used.  In other words, for those titles included in the survey (paper journal subscriptions) the electronic use of those titles was added to a separate column.  This electronic data was limited to two sources:  archived electronic access in JSTOR (an electronic equivalent to a bound paper journal) and users who accessed electronic journals through the Library service Ejournals A-to-Z.  (In order to achieve an entire year of use data for Ejournals A-to-Z, the period January 2004 – January 2005 was used).
What were the results and how were they used?
The 2003-2004 Use Study gathered data on 823 titles.  
NOTE:  The Library’s most heavily used journal subscriptions, and titles placed on RESERVE, were excluded from this study (examples:  Harvard Business Review, Utne Reader, New Yorker, Economist, Newsweek, etc.)
Of the 823 titles surveyed:

· A total of 8023 uses (paper, ILL, JSTOR, Ejournals A-to-Z) were reported.
· Paper journal uses (excluding electronic data) were 5201 uses.

· Paper journal uses excluding electronic data and ILL data were 4632 uses.

· 201  titles or 24% reported 0 paper journal uses.  
· 152 titles or 18.5% reported 0 combined paper and electronic (when available) usage.

· Articles from 208 different journal titles (25%) were loaned through Interlibrary Loan.

· Of the titles surveyed, the top 3 highest used paper journal titles, excluding electronic data and Interlibrary Loan lending, were ESL journals.  The most used print title was ELT Journal (a quarterly in the field of teaching English as a second or foreign language) with 78 uses.  The second most used print title was ESL Magazine with 76 uses.  It is important to remember that these titles are not the most heavily used in the collection, but were the most heavily used of those surveyed.
· Of the titles surveyed, the journals with articles most frequently loaned to other institutions through Interlibrary Loan were:  Journal of Clinical Psychoanalysis (69); Journal of Adolescence (14); ESL Magazine (13); Art Therapy (13); International Journal of Bilingual Education (13).
· When paper journal usage was combined with electronic usage, the top 3 highest used titles were:  Ecology (519 total uses, 23 print uses); Journal of American History (362 total uses, 4 print uses); American Historical Review (248 total uses, 0 print uses).
Although American Historical Review was one of the highest used titles that we subscribed to, during the survey period the paper journal was never used.  This information allowed us to consult with the History Department and cancel the print title.  Electronic access is available for this title from Vol. 1 Issue 1 to the present, with JSTOR providing a reliable archive.  We were also able to cancel the Journal of American History in its paper format because the data showed that our patrons were using this title almost entirely via electronic access.

· When examining faculty use only, the most frequently used current paper journals were:  NEW BLACKFRIARS; ECOLOGY LETTERS; LINACRE QUARTERLY; PROCEEDINGS OF THE NATIONAL ACADEMY OF SCIENCES; MATHEMATICS TEACHING IN THE MIDDLE SCHOOL; ECOLOGY; FRESHWATER BIOLOGY; MATHEMATICS MAGAZINE; TRENDS IN ECOLOGY & EVOLUTION.
· When examining student use only, the most frequently used current paper journals were:  ESL MAGAZINE; ELT JOURNAL; ENTERTAINMENT DESIGN; ITALY ITALY ; PHI DELTA KAPPAN; FOREIGN LANGUAGE ANNALS; LANGUAGE LEARNING; JOURNAL OF HUMAN RESOURCES; ART IN AMERICA 
· The data from the use survey allowed us to identify 7 print titles, which had been previously cancelled, to be re-instated January 2005 due to high print usage during the survey period.  The criteria established for re-instating a cancelled subscription were:  1) subscription cost / uses = $18.50 (the approximate average cost of an ILL transaction) or less per use and 2)  have no electronic counterpart in our databases.  For a list of these titles, please see:  http://www2.smcvt.edu/library/services/collservices/Serials/periodical-reinstate_fy05.htm.
· In Spring and Summer 2004, the Library worked with academic departments on targeted cancellation of periodical subscriptions.  The data from the print periodicals usage study was used to avoid canceling high-use titles.
What were the problems in conducting this study?
The method for this use study relies heavily on users to record their use of a paper journal, by marking a sticker or by not re-shelving a volume.  It is likely that a substantial number of users, despite posted notices and emails, were unaware of the survey or did not take the time to record their use.  Statistics tracking electronic journal activity are far more easily obtained, and considerably more reliable.

A second problem is that the survey did not include journal usage when accessed directly through an online Library subscription database.  The survey counted only the number of times a user accessed a title through the Ejournals A-to-Z service or used the JSTOR database (archived electronic journals).  However, the Library provides access to over 17,800 journal titles through its subscriptions to full text aggregated databases such as Academic Search Premier, Expanded Academic ASAP, LexisNexis Academic, Ethnic NewsWatch, Business Source Premier, etc.  Excluded from the Print Periodicals Use Survey were individual “hits” of journal titles in aggregated database subscriptions.  A core paper journal critical to the Library’s support of the curriculum may have received 0 uses because its content is available in an aggregated database.  However, for core journals where the Library must maintain a stable paper or electronic archive, it may not be sufficient to rely solely on an aggregated database provider for access.
What’s next?

Research shows (and the Durick Library Print Periodicals Use Study indicates) that students and faculty typically prefer electronic access over paper format for a number of reasons, including:  24/7 access, ease of printing and saving, and not being restricted to in-library use.  As of January 2005, the Library subscribes to approximately 800 paper journal titles.  As the Library is able to convert more of its print subscriptions to stable and reliable electronic equivalents, the paper journal collection will contain titles where there is evidence that the paper format is preferred or necessary.  
Some words of thanks

We in the Library are grateful to our students, staff and faculty who participated in the use study.  Special thanks are extended to Bernadette Jones, Senior Periodicals Specialist and Kathy Godlewski, Senior Circulation Specialist, for their efforts in carrying out the survey.  
If you have questions or comments about the Durick Library Print Periodicals Use Study, please contact:  Laura Crain, Associate Director for Collection Services, Library and Information Services (lcrain@smcvt.edu).

