
CampusHP Student Care
“Never be without
                your computer”

On-Site CampusHP Student Care* - 4 years included
The CampusHP Student Care Support program covers scheduled preventative maintenance 
routines and all software related issues such as virus, spyware and adware removal, 
remediation to bring computer back-to-use, and access to the CampusHP professional 
helpdesk designed for college students. Never be down for weeks because your hard drive 
had to be repaired, or stay on hold for hours and get the run around from offshore support 
desks that tell you it is a software problem. 4 years of this service as well as 4 years of 
accidental damage coverage are included with your laptop!

Ultra-Light Notebook

Ultra-Light Tablet

Saint Michael's College Student Laptop Program

Welcome to the Saint Michael's College Student Laptop Program. In partnership with CampusHP, Saint Michael's College has implemented this 
special program for students that includes full business-class hardware and software support at special academic discount pricing. CampusHP 
Student Care software support and Accidental Damage Protection are included with the HP laptops purchased through this program for a full 
four years!. The Saint Michael’s College Student Laptop Program supports the students so that they can concentrate on their studies!

205 Hallene Rd. Warwick RI 02886   | 1.800.638.0286 ext.689
orders@campusHP.com   |   www.campusHP.com/smcvt

Saint Michael's College - Computer Store & Service Center - Conveniently Located on Campus

Services and Accessories

Premium Laptop Survival Kit
This laptop "survival" kit includes a padded
backpack laptop case, surge protector, 
wireless mouse, security lock, network 
cable and 4GB USB Thumb drive.
Only $169 (optional)

Order now at www.campusHP.com/smcvt
(To learn more about the benefits of the Saint Michael’s College Student Laptop Program, see reverse side)

HP Collegiate Laptop HP Collegiate Ultra-Portable Notebook/Tablet

HP Collegiate Pro Laptop

Balanced Mobility

HP 6910p Notebook PC
· Intel Core 2 Duo Processor T8300 (2.4GHz)

· 14.1” WXGA Display

· 2GB 667MHz DDR2 SDRAM 1 DIMM

· DVD+/-RW Drive

· 120GB Hard Drive

· 802.11a/b/g Wireless

· Bluetooth 2.0

· 25’ Network Cable 

· Windows Vista Business

· Microsoft Office 2007 Enterprise

 Including On-site Support
· 4 Years of CampusHP Student Care  
 Software Coverage

·  4 Years of Accidental Damage 
 Protection and On-site Manufacturer's  
 Warranty

 Program Price: $1549

HP 2510p Notebook PC
·  Intel Core 2 Duo Processor U7600 (1.20GHz)   ·  12.1” LED Display   ·  2GB 667MHz DDR2 SDRAM 1 DIMM
·  DVD+/-RW Drive   ·  Windows Vista Business  ·  Bluetooth 2.0   ·   802.11 a/b/g Wireless ·  100GB Hard Drive
·  25’ Network Cable   ·  Microsoft Office 2007 Enterprise

· 4 Years of CampusHP Student Care Software Coverage 
· 4 Years of Accidental Damage Protection and On-site Manufacturer's Warranty

  Program Price: $2099

*Laptop batteries include a one-year warranty only

HP 8510p Notebook PC
· Intel Core 2 Duo Processor T9300 (2.5GHz)   ·  15.4” WSXGA+ Display · 160GB Hard Drive
 · ATI Mobility Radeon X2600 256MB   ·  2GB 667MHz DDR2 SDRAM 1 DIMM   ·  DVD+/-RW Drive
·  Bluetooth 2.0   ·  802.11a/b/g Wireless   · 25’ Network Cable   ·  Windows Vista Business   
·  Microsoft Office 2007 Enterprise

· 4 Years of CampusHP Student Care Software Coverage 
· 4 Years of Accidental Damage Protection and On-site Manufacturer's Warranty

  4 Year Program Price: $1899

HP 2710p Tablet PC
·  Intel Core 2 Duo U7600 Processor (1.2GHz)   ·  12.1” LED Display   ·  2GB 667MHz DDR2 SDRAM 1 DIMM
·  80GB Hard Drive   ·  Removable Expansion Base DVD+/-RW   ·  802.11a/b/g/n Wireless   ·  Bluetooth 2.0
·  25’ Network Cable   ·  Windows Vista Business   ·  Microsoft Office 2007 Enterprise   · Microsoft OneNote 2007

· 4 Years of CampusHP Student Care Software Coverage 
· 4 years of Accidental Damage Protection and On-site Manufacturer's Warranty

  Program Price: $2399 *Laptop batteries include 
  a one-year warranty only

*Laptop batteries include 
  a one-year warranty only

Printers & Multi-Functions
Add a color inkjet printer or multifunction
printer that offers scanning, printing & 
copying to your laptop purchase. Either 
printer includes a 10' USB printer cable & 
color and black inkjet cartridges.
From $99

High Performance



What happens if I have hardware problems with a non-program laptop?
We may not be able to provide hardware warranty service on any computers that are not in the program without a charge. You 
must follow the instructions for that manufacturer's warranty. For example, if your hard drive fails, you may have to ship the 
computer back and be without it for a week or longer. The company may send you the part and require you to replace it yourself. 
Students in the program receive on-campus hardware support and we have loaner availability for extenuating circumstances.

Will you support any software issues for non-program laptops?
We can support other computers with software issues but there are out-of-pocket expenses for each instance of support. 
One incident of virus or spyware removal would cost $120 or more.
On-campus software support is included in the initial purchase of the Saint Michael's College Student Laptop Program.

What happens if I spill something on my computer or otherwise accidentally damage it? 
Accidental damage warranties are not included in the purchase of most laptops. Purchased separately, this usually costs $400. 
If you do not have this protection, a repair such as a cracked screen can cost over $700, and more serious damage may mean 
you need to buy a new computer. 
Laptops purchased through Saint Michael's College Student Laptop Program are covered for accidental damages for 4 full years. 

If my non-program computer crashes, will you restore it back to use? 
We can restore the operating system back to use for a fee of $80 per hour.  

After fixing a program laptop, we will restore it back to the state it was in when you received it. We will reload the operating 
system, Microsoft Office, and all the anti-virus and anti-spyware software that came with the laptop.

Can I buy the support package without purchasing the entire Laptop Program?
No. The Saint Michael’s Student Laptop Program is a bundled value only available on the standard models chosen by 
Saint Michael's College.

What’s the difference between a consumer-class laptop and a business-class laptop?
Consumer-class laptops are designed for the single home user for entertainment and daily tasks and generally include only a 
one year warranty with limited technical support requiring you to send the laptop to the manufacturer for repairs. Business-class 
systems are built around security, reliability, manageability, and affordability with much longer, stable lifecycles. When enrolling 
in the Saint Michael’s College Student Laptop Program, you will be receiving only the highest quality business-class laptop 
available with on-campus technical support and service. 

The Saint Michael's College Student Laptop Program includes:

= Total Peace of Mind (all included in program; no out-of-pocket expenses for 4 years)

$1039

The Retail Value of the Saint 
Michael's College Student 
Laptop Program

Business-Class Laptop

Business-class systems are 
built around security and 
reliability and meet or 
exceed Saint Michael's 
College's minimum technical 
requirements

College Image Load
with Antivirus & 
Anti-Spyware Software  

On-Campus Support for 
Hardware & Software 
Issues for 4 yrs  

Accidental Damage 
Protection for 4 yrs

Microsoft Office 2007 
Enterprise

Loaner Availability

Helpdesk with Remote 
Access

Peace of Mind

$50

Priceless

Priceless

Priceless

$400

$400

$189

On-Campus Support

4 years of Accidental 
Damage Protection and 
On-Campus Service and 
Support including loaner 
availability and secure 
remote desktop access

Antivirus
and Anti-Spyware Software 
required by Saint Michael’s 
College and pre-loaded 
onto your laptop

MS 2007 Enterprise

pre-loaded onto your laptop 
(Word, Excel, PowerPoint, 
Access and Publisher)

Benefits of the Saint Michael’s College Student Laptop Program 

Frequently Asked Questions

205 Hallene Rd. Warwick RI 02886   | 1.800.638.0286 ext.689
orders@campusHP.com   |   www.campusHP.com/smcvt

Saint Michael's College - Computer Store & Service Center - Conveniently Located on Campus

CampusHP
Student Care

“Never be without
            your computer”

Total Retail Cost

(Included at No Charge with the 
purchase of a College Student 
Program Laptop)


