Saint Michael's College
Information Technology

Citrix Client Information Sheet
Part I: Installation

What it does:

Information Technology is making this web-based product available to you in
order to allow easy, secure and stable access network applications from the web. The
Citrix client will allow you to connect to network applications from your personal
computer using Internet Explorer.

System Requirements:

The following system configuration has been tested and is supported by the Saint
Michael’s College helpdesk:

o Windows XP with Service Pack 2
0 Internet Explorer 6 or above
0 The logged on user has Administrative rights to their computer

NOTE TO USERS: The Citrix system has been tested with Windows XP and Internet
Explorer. MAC users may experience limited functionality when accessing Citrix
applications. While other browser and/or operating system combinations may work they
have not been extensively tested and are not supported at this time.

IMPORTANT Configuration Notes:

Before starting the installation phase of this procedure check your Internet
Explorer settings. Failure to do this can result in the process not working.

Issue #1 - Saving Secure Pages
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0 Click on Tools / Internet Options
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Issue #2 — Pop-up Blockers

Web browser popup blockers can cause the installation process to fail. They can also
cause the launch of the software to fail. There are many different products that install
popup blockers. This document does not cover all blocker products. Ensure that your
popup blocker allows pop-ups from https://smcaccess.smcvt.edu. For assistance with this
contact the helpdesk at x2020.

How to install:
To install the software client on your Windows XP computer you must be a local
administrator on that computer. This should be the case on your personal computer.

To begin the process launch Internet Explorer and enter the following URL.:
https://smcaccess.smcvt.edu

Make sure you enter the ““s” in https. This is a secure, encrypted website. It will not work
without the **s™.

Once connected to the site you will see the logon screen below. Enter your MIKENET
username and password and click “Login”.
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When you are successfully logged in you will see the Citrix Web Interface page. This
page detects if you have the Citrix client software installed or not. If the client is not
detected, you will see a little red and yellow warning icon. Click on the underlined text
to download the client software.
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[} Top @ Up welcome to the Saint Michael's application launch page. This website is only

available to authorized users, If you need assistance please contact the
helpdesk at 802-654-2020,
Maple 10 Maple 10 - Classic Worksheet Message Center

The Message Center displays any information or error messages that may
Reconnect | Disconnect | Log Off | occur,

-
\_].2 There are no existing applications available for reconnection,

i ¥ou do not have the MetaFrame Presentation Server Client (Activex)

\—2 for 32-bit Windows installed on your system, The MetaFrame
Presentation Server Client for Java will be used to launch your
applications.

¥ou can install the latest Client {Activex) for 32-bit Windows installed
on your system, or you can select a different client on the Log In

|@ Done
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When you click on the underlined text the following Security Warning message will
appear. Click on Run to download the software and run the setup program.

File Download - Security Warning x|

Do you want to run or save thizs file?
Mame: ica3zt.exe
Type: opplication, 2,96 MB
Fram: smcaccess,smovk,edu

Save

YWhile files from the [ntermet can be wuzeful, this file type can
g potentially harm your computer. [F pou do not trust the source, do not

run or gave this software, What's the risk?

The client software should download quickly to your computer. When the download
process is complete you will see the following Security Warning message. Click on Run
to start the Citrix client installation process.

Internet Explorer - Security Warning ﬂ

Do you want to run this software?
Mame: Citrix M'eb Clienk

Publisher: Citrix Systems, Inc

[ |Ml:ure options

o wehile files from the Internet can be useful, this file tyvpe can potentially harm
walr campuker, Only run software From publishers you trust, What's the risk?

You will be presented with the following message. Click Yes to continue with the
installation.

MetaFrame Presentation Server Web Client for Win32 |

:‘S‘) This will install MetaFrame Presentation Server Web Client for Win32, Do wou wish o continue?

You will be asked to accept the license agreement. Click Yes.
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Citrix License Agreement il

CITRI=[R] LICEMSE AGREEMEMNT ﬂ

Thiz iz a legal agreement ["AGREEMEMNT" between pou, the Licensed User,
and Citrix Systems, Inc., ar Citnx Systems International GmbH. Your location of
receipt of this PRODUCT determines the licenzsing entity hereunder [the
applicable entity iz hereinafter refered to as "CITREE"). Citrix Systems, Inc., a
Delaware corparation, markets and supports this product or feature releaze [both
hereinafter "PRODUCT "] in the Amencas. Citris Systems International GrmbH, 3
Swizz company whally owned by Citrix Spztems, [ne., markets and supports this
PRODUCT in Europe, the Middle E azt, Aftica, Azia, and the Pacific. BY
SELECTIMG "l ACCERPT" BELDW/, ¥OU ARE AGREEIMG TO BE BOLMD BY
THE TERMS OF THIS AGREEMEMT. IF 50U DO MOT AGREE TO THE
TERMS OF THIS AGREEMEMT, SELECT “| DD MOT ACCERT" BELDMW ARD
DOMOT IMSTALL OR USE THE PRODUCT.

1. GRAMT OF LICEMSE. Thiz PRODUCT containg software that

provides services an a computer called a server ["Server Saftware"] and may
contain zoftware that allows a computer bo accezs or utilize the zervices

provided by the Server Software [ 'Client Software"). Thiz PRODUCT iz licenzed
under a concurrent user model. Server Software 1z activated by user licenzes

that allow uze of the Sa pasrements defined by the licenze model LI

When the installation is complete you will see the following screen. Notice that the

message says Restart your browser, not your computer. Click OK.

MetaFrame Presentation Server Web Client for Yin32

Setup completed successfully, You ma

eed ko reskart waur web browser ko activate changes

x|

To use programs through the Citrix interface, launch your browser and follow the

instructions in Part I1: Launching Applications.
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