Saint Michael's College
Information Technology

Citrix Information Sheet
Part Il: Running Applications from Citrix

Once the Citrix Client is installed you should only have to launch Internet Explorer and
reconnect to https://smcaccess.smcvt.edu. Login with your Mikenet account and

password.
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https://smcaccess.smcvt.edu/

If you have installed the Citrix Client (Part I) you should see the application launch page
with no warning in the Message Center area about the client software.
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& Top @ up Welcome to the Saint Michael's application launch page. This
website is only available to authorized users. If you need
assistance please contact the helpdesk at 802-654-2020.
Maple Maple 10 - Classic Minitab NOTE TO USERS: The Citrix system has been tested with
10 Worksheet Windows XP and Internet Explorer. MAC users may experience
limited functionality when accessing Citrix applications.
[ Reconnect I [ Disconnect ] [ Log Off J

Message Center

The Message Center displays any information or error messages
that may occur.

i ) There are no existing applications available for
reconnection.

&) Local intranet ®100% -
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In the Applications section you will see the icons for the applications you have access to.
Simply double-click on the icon for the application you wish to launch. After you
double-click an icon a CitrixMetaFrame dialog box will appear telling you a connection
is being made to the server.
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& Top @ up Welenme fo the Saint Michael's annlication launch page. This website is

Connecting to Maple 10 =100 %|hu need assistance please contact
Maple 10 - Classic Worksheet

Citrix*MetaFrame-

Maple 10
Connection established, Negatiating capahilties. ..

ation or error messages that may

Recannest | Disconnect | Log off ||—_ L Caneel

‘-IJ) There are no existing applications awvailable for reconnection.
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NOTE: In order for the system to connect you to the server, a file named launch.ica
needs to temporarily be downloaded to your computer. Normally the file will download
automatically. During testing we found that some browser add-ons, such as pop-up
blockers, may disrupt this process. You may be prompted to save the launch.ica file first
and then open it.
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Work with the application as you normally would. Save your documents as you normally

would by choosing File/Save As:
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F client File Security

CITRIX

A zerver application is requesting access 10 your
local client files.

Wyhat access do you want to grant?
" Mo Access

" Read Access
(o Full Access

Do youwant to be asked again?
(" Always ask me

" Mever ask me again for this i

(= Mever ask me again

=]
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Ending your Citrix Session

If you are working on your own
computer you will probably want to
save to your local hard drive (C: or D:)
rather than Z: (the preferred location if
working in labs). Citrix will allow you
to save and copy files to your local
computer hard drive. Before you can
save to your own computer hard drive,
however, you need to give Citrix
permission to access your computer.

When you choose either C: or D:
(above), Citrix will present the Client
File Security window (left).

Click on Full Access to allow the
SAVE to your local computer. Click on
Never ask me again if you do not
want to see this prompt again.

When you are done with the application you can exit by choosing File/Exit. Log off from

Citrix by clicking the Log Off button—
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& Top @ up Wel_cclme to the Sqint Michael's application IaL_mch page. This website is only
available to authorized users. If you need assistance please contact the
helpdesk at 802-654-2020.

Maple 10 - Classi

Message Center

gssage Center displays any information or error messages that may

Presentation Server and |i5ting applications awvailable for reconnection,

Note on Opening and Saving Files

If you clicked on “Never Ask Me Again” in the client file security window but you now
want to see that window to make a change you can do the following to make the window
pop back up.

When you are connected to the Citrix server an icon with a red dot appear in the lower
right hand corner of the screen (the system tray).

& Fle v, 2:24pPm

Right click on the icon and click on Open Connection Center.

Once the Connection Center is open you can click on File Security to modify your local
drive mapping settings.
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Logoff

Server applications currently hawve the selected lewvel
of access to local client files, To change this, selecta Audia Sacurit,
different level and click Ok, z
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Printing

When you run an application from the Citrix system your default printer in Windows is
automatically enabled for printing. Print as you normally would in the application. To
see which printer is your default click on Start / Control Panel / Printers and Faxes and
look for the printer with the black and white check mark.
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